Requirement

There are nearly 3.35 lakh single member AAY families found in the RCMS database. This number is huge in
proportion to the total number of AAY families in the state and has increased tremendously in the last 2
years. It is assumed that many of these families may not be existing in reality. Hence a module for
verification of these families have been provided in two broad categories:

1. Single member AAY families having name change history- These are those single member families
where the RCMS names have been changed through Form 5 or Self Service at some point of time.
There could be chances that the particular card belonged to someone else and it was first seeded with
another person’s aadhaar and then the name was changed .This lot has to be dealt with first.

2. Single member AAY families not having any name change history- These are those families which do
not have any name change history. There could be chances that these have been linked with another
person’s aadhaar and the name would be changed later on.

The facility of verification has been given in the login of Area Inspector. The user manual is given below:




Area Inspector logs into Supply Chain Portal. Then he/she goes to “Ration Card Process” and selects the submenu- “AAY
single member family verification”. The page below opens. He/ She has to select the category from the dropdown. RC with
name change history should be dealt with first.
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The screen given below shall be displayed with previous name in RCMS,Current name in RCMS and name

from Aadhaar. Inspector shall check whether the names are of the same person. If the names seem to

belong to same person then the card may be kept active and if seem to belong to different persons then the

card may be deactivated by selecting the Deactivate button.
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System will seek a confirmation on selecting the keep Active button. If the names seem to belong to same
person then the button —Confirm & Keep Active may be selected.
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Similarly on selecting the Deactivate button another confirmation pop up shall spring up. If the names seem to belong to
different persons the Inspector shall select the Confirm and Deactivate button or else the Cancel button.
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Once all RCs listed in the RC having name change history have been cleared then the Inspector shall select
the option “RC without name change history”.
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The page as shown below will be displayed with the RCMS name as well as the e KYC name i.e the name received
from Aadhaar. Inspector shall check whether the names are of the same person. If the names seem to belong to
same person then the card may be kept active and if seem to belong to different persons then the card may be

deactivated by selecting the Deactivate button. Confirmation will be sought in both cases and on confirm the card
will be deactivated or kept active.
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If the names seem to belong to same person then the card may be kept active by selecting the Keep Active button.
Confirmation will be sought as shown below and on confirmation the details will be removed from the list and card
would remain active.
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